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n Stay Calm!
s Don't Panic!
- Smilel

s Relax!




Care Needs

= Kinnew Where your: residents are
s CARE GUIDES: Know what they need
s Respond te call lights premptly

s USE YOUR GAIT BEL 1!




Provide Dignity & Privacy.

s Knock on doors
s Pull curtains and shut doors
n Cloese window blinds when doeing cares /

s Cover all partswhen going te shewer @/
s Keep shower doors closed at all times

s Donot discuss residents conditionsin
corridors or where others may hear




Infection Control

s \Washyoeur hands and use hand sanitizer
= Do net carry linens against yoeur oady.

= Do noet put soiled linen or wet briefs on the
floor

Use proper cough and sneeze etiquette
Report any signs of Infection to your nurse
Don't come to work sick
\Wash your hands, wash your hands, washyour hands




Viealtime

n Servedl residents at the same tablie together
\Vlake sure the food matches the diet
VISt with the residents and not with each other

Be sure to offer substitutes
Remember to-use adaptive devices
L et the nurse knoew! I a resident I's not eating




Viealtime

s Donet eat or drink in the dining rooms
= Donet chew gum when fieeding residents
= Donot eat the residents’ food

s \Wipe residents’ faces after eating
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EFood Safiety f%

= \\W/ash hands prior to serving fiood L\\ /ﬁ
= No glloves when just senving plates \)

s \Wear gleves when directly: teuching food

= Food must be reheated to 165°

= A can of soup may: be heated to 135°

= \Wash hands after serving food

s Do not |eave snacks Sitting out on counters
= All food In refrigerators must be dated




Ohservations ol Care

= SUKV/Eeyors may ask te wateh you giving
resident care.

= \What doyouldo I they ask te epserve personal

care?

= \What do you do'If they ask yeu semeth
about a resident that you don’t know?




Fire & Disaster

s \What do you dowhenithere is afire?
n \\Vhat does RACE stand for?
m \\What does PASS stand for?

s \What doyou do Ifi a resident appears to

[pe missing? f.I..




Resident Abuse

= \What do you do If you
WITNESS OF SUSPECt resident:
abuse? @
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FACT OR FICTION?

= C.NLA.smay turn off afieeding pump.
EICTION
= C.NLA.smay provide catheter care.
EACT

= C.N.A.s may-apply creams that require a
physician’s order It asked by the nurse.

EICTION




FACT OR FICTION?

n Statistics show that an average 100-bed
Aursing home reports 100-200 fall's annually:

FACIT

= \When laying a resident down, aleg bag must
be changed to Foley bag.

FACT

s C.N.A.s may give aresident medication If the
nurse says it’ s ok.

EICTION




FACT OR FICTION?

s I IS Safefor one person te use a Hoyer lift
EICTION

= Y OU must answer achalr or bed alarm even if
It" S not your assigned resident

FACT

= [ Oothpaste, mouthwash, and lotiens may be
kept by the sink

EICTION




CONCLUSION

Don't panic when the surnv/eyors are here
Be helpiiul and courteous

Knew: your residents needs
Adhereto residents diets and dietary rules

Observe standard precautions
Knoew your rolein case of fire or disaster
Protect resident privacy, and report abuse

s SMILE! Becausewe L OV E
our RESIDENTSI]
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