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Introduction to QIS Online CE Seminar  
Presenter:  
Judy Hoff, RN, BSN, MA, Over 20 years experience in long-term care and education. 
 
Planning committee: 
Collette Mathern, RN, BSN, CDONA, CLNC 
Cindy Hickman, RN, MSN, DON 
 
Target audience: Registered Nurses and LTC Administrators 
 
Purpose:  
Resident focused care is at the center of our work in long-term care. QIS promotes resident centered care 
through one to one interviewing. This seminar focuses on resident centered care.  
 
Healthcare Academy invites you to participate in an online continuing education program* focusing on the 
new Quality Indicators Survey (QIS).   
 
During this seminar, we will discuss how the QIS differs from the traditional survey process, current status 
of implementation, the different stages, feedback and how you can prepare your staff for the survey.   
 
Note:  This is an overview of the process and not meant to be a comprehensive preparation for QIS.  
 
Objectives: 
At the completion of this seminar, you will be able to: 

1. Define QIS 
2. Describe the QIS process 
3. Define Mandatory Tasks, Triggered Tasks and Critical Element Pathways 
4. Develop a plan of education for staff in preparation for the QIS 

 
Dates: 

August 11, 2009  @ 10:00 AM CST 
August 12, 2009  @ 10:00 AM CST 
September 8, 2009  @ 10:00 AM CST 
September 9,2009   @ 10:00 AM CST  

 
To register for this free online program email mbraun@healthcareacademy.com 
Indicate the date and time you wish to attend. An email with the WEBINAR link and access code will be 
emailed back to you one week prior to the SEMINAR.       
 

*National Association of Boards of Examiners of LTC Administrators (NAB) for 1 clock hour for administrators. 
* WNA-CEAP approved for 1 contact hour for nurses 

 
Healthcare Academy is an approved provider of continuing nursing education by the Wisconsin Nurses Association Continuing 
Education Approval Program Committee, an accredited approver by the American Nurses Credentialing Center's Commission on 
Accreditation. 
 

 


